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Audience  Local Authorities (education and social services functions); all 
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Overview  This guidance is primarily to provide advice to schools and Local 
Authorities on meeting the educational needs of children and young 
people with medical needs. It emphasises the need for continuity in 
education and the impact medical conditions can have on a child or 
young person’s education, health and well-being.
Action To be brought to the attention of Managers and staff.
required 
Further Enquiries about this document should be directed by e-mail to: 
information DCELLS.enquiries@wales.gsi.gov.uk
 Or in writing to:
 Additional Learning Needs Branch
 Support for Learners Division




Additional  This document can be accessed from the Welsh Assembly 
copies  Government website at: www.wales.gov.uk/educationandskills 
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NSF Standard Access to Services:  Key Action 7.7
An appropriate amount of on-going education, in a suitable 
environment, is provided to all children and young people 
who are well enough to receive it, including those in hospital. 
Education is provided in liaison with each child’s school, and is 


































NSF Standard - Child and Family Centred Services
Children, young people and their families receive services that 
meet their particular needs. They are treated with respect 
by service providers and are provided with information and 
support appropriate to their needs and ability that assists 




























































































NSF Standard Access to Services:  Key Action 6.6
All school-aged pupils in special circumstances (such as 
those with medical needs) should be offered an allocated 
school place in the locality in which they are living whenever 
possible and appropriate. The young person’s choice of school 
should also be taken into consideration. Their attendance 
and requirements for additional support at school should be 
monitored, and actions taken to ensure their needs are met. 













































































































NSF Standard Quality of Services:  Key Action 5.23
Children with complex healthcare needs who attend 
mainstream or special schools have access to school nurses, 
who are employed by the NHS. Children in special schools have 
access to nurses at all times when children are on the premises 
and these school nurses also act as an expert resource for 





















NSF Standard Quality of Services:  Key Action 2.27
LHBs and NHS trusts have a medicines strategy that includes:
 • A named pharmacist with expertise in paediatric medicine;
 • Access to a standard and regularly updated information 
source on children’s medicines for all practitioners 
who prescribe, administer or dispense medicines for 
children, available both as hard copy and electronically, 











NSF Standard:  Transitions
Young people who require continuing services, such as 
those who are disabled or chronically ill, young people with 
persistent mental illness or disorders, vulnerable young people 
and their families and carers, and care leavers, are offered 
a range of co-ordinated multi-agency services, according to 










































































































































NSF Standards Child and Family Centred Services and 
Quality of Services:  Key Actions 2.2 and 5.29 
Emphasises the importance of schools having a ‘school health 
care plan’ which should be specifically designed for every child 
who has complex needs. Children and young people who 
receive services from any agency are to be fully involved in 
regular reviews that allow them to express a view about how 


















term	illness. Permission from parents must always be obtained 












NSF Standard Access to Services:  Key Action 3.11
There are specialist services available for young, pregnant 


















































































NSF Standard Child and Family Centred Services:  
Key Action 5.28
There are clear protocols on the early referral to education for 
children below the age of 2 years who have severe, long-term 
and complex needs. Health, social services and education 
jointly agree on each child’s assessed needs and how those 



























NSF Standard Child and Family Centred Services: 
Key Action 2.14
Children and young people, who require more than 
two ongoing services in addition to the universal services, 
have their services co-ordinated by a commissioned 
key worker. The name of the key worker is made 































































































































































































NSF Standard Child and Family Centred Services:  
Key Action 2.59
There are clear protocols on sharing of information to facilitate 
co-operative working between organisations. These protocols 


























































NSF standards Quality of Services and Child and Family 
Centred Services:  Key Actions 2.21, 5.30 and 5.31
All organisations have in place agreed core joint education 
and training programmes for staff who deal with children 
and young people and specific training for those working 
with disabled young people.
































































































































































































































NSF Standard Quality of Services:  Key Action 2.30
Service providers ensure safe and effective administration of 
medicines to children and young people in education settings 






















































































































































































































NSF Standard Quality of Services:  Key Action 2.29
All settings including children’s homes, residential care 
homes, residential schools, foster care, hospices and 
secure units implement guidance on the safe use of 
medicines that complies with the relevant legislation and 
Welsh Assembly Government Minimum Standards for the 

















































































































































































NSF Standard Quality of Services;  Key Action 2.31
Service providers ensure that staff receive the appropriate 
training to develop relevant competencies in dosage 
calculation, prescribing, dispensing and administration 


















































































































































































































































































































NSF Standard Acute and Chronic Illness or Injury:  
Key Action 7.7
An appropriate amount of ongoing education, in a suitable 
environment, is provided for all children and young people 
who are well enough to receive it, including those in hospital. 
Education is provided in liaison with each child’s school and 


























































































































































































































NSF Standard Child and Family Services:  Key Action 7.27
Children with complex health needs are not discharged from 
hospital without a written care plan. Systems are in place 
between health, social services and education to ensure that 
equipment suitable to the child’s needs, and follow-up care, 

































































































































































































































































































































































































































































































































































































































































































































































































































































7. Involvement of Governors
There	should	be	a	short	statement	on	Governor	involvement	and	
the	monitoring	of	this	policy.




























































Children and young people with asthma need to have 












































































































































































































































































































































































































































































































FORM 1:  Contacting Emergency Services
Request	for	an	Ambulance:









8.		Don’t hang up until the information has been repeated back.
















































































Date	of	birth	 	 	 																					/											/
Child	’s	address
Medical	diagnosis	or	condition
Date	 	 	 	 																					/											/


























Daily	care	requirements	(e.g. before sport/at lunchtime/home/school trips)
Describe	what	constitutes	an	emergency	for	the	child,	and	the	action	to	take	if	this	occurs










FORM 3A:  Parental agreement for school/setting to administer medicine
The school/setting will not give your child medicine unless you complete and sign 
this form and the school or setting has a policy that staff can administer medicine.
Name	of	school/setting
Name	of	child





(as described on the container)
Date	dispensed							 							/											/	 	 									Expiry	date																			/											/














I	understand	that	I	must	deliver	the	medicine	personally	to	[agreed member of staff]
I	accept	that	this	is	a	service	that	the	school/setting	is	not	obliged	to	undertake.	
I	understand	that	I	must	notify	the	school/setting	of	any	changes	in	writing.









FORM 3B:  Parental agreement for school/setting to administer medicine
The school/setting will not give your child medicine unless you complete and sign 
this form, and the school or setting has a policy that staff can administer medicine.
Name	of	school/setting	




Expiry	date	 	 	 																					/											/


























FORM 4:  Headteacher/Head of setting agreement to administer medicine
Name	of	school/setting
It	is	agreed	that	[name of child]		……………………………………………………	will	receive	
[quantity and name of medicine]	……………………………………………………	every	day	at	
[time medicine to be administered e.g. lunchtime or afternoon break]	……………………….
[Name of child]	……………………………………………………	will	be	given/supervised	whilst	
he/she	takes	their	medication	by	[name of member of staff]		……………………………………












































FORM 5:  Continued























































































































































































































FORM 7:  Request for child to carry his/her own medicine
This form must be completed by parents/guardian





























I	confirm	that	[name of member of staff]	…………………………………………	has	received	
the	training	detailed	above	and	is	competent	to	carry	out	any	necessary	treatment.













FORM 9:  Authorisation for the administration of rectal diazepam
Name	of	school/setting
Child’s	name























































































































National Health Service Direct Cymru
Tel:	0845	46	47
http://www.nhsdirect.wales
NCH Cymru, the Children’s Charity
Tel:	Cardiff	(029)	2021	27
http://www.nch.org.uk
Special Needs Advisory Project (SNAP) Cymru
Tel:	08451203730
http://www.snapcymru.org.uk
Welsh Association of ME & CFS Support
Tel:	Cardiff	(029)	2051	5061
http://www.wames.org.uk
